
                                 THE NHS FRIENDS AND FAMILY TEST 

Results for the Month of May 2019  Pg1 
 
    1   patient completed the questionnaire at the surgery 
  183 patients responded to our text message on their mobile device 
 
The combined responses were as follows: 
 
1. How likely are you to recommend our GP practice to friends and family if they needed 
similar care or treatment?” 

 
 

 Don't Know 

 I had to wait 5 days for a double appointment as I needed to talk about two ailments but people before me 
must not of done the same as my appointment was for 9.40am & I didn't get in to see the doctor until just after 
10am, there for everyone must do the same, I myself need to work to a schedule as well a ** some text is 
missing ** 

 I'm always unsure if I have to write down the name of repeat prescriptions...  

 Should receptionists are less helpful than others... 

 To be able to book appointments for future dates 

 Phone lines automatically to be put back on at 1:30pm after lunch break 

 To be able to get an appointment when you need it, then when you've waited weeks for it to be told it's 
cancelled and asked continually to Go to a different surgery, drop in center or a and e,is ridiculous, I thought 
that this was my doctor's, I might as well Go to a different one if that's the case 

 Service is good staff lovely 

 Make sure that enough time is given for what needs to be done. I should have had a double appointment this 
morning. 

 Seems fine at the moment for my needs 

 The staff are quite efficiant. one or two problems every month but thats an internal problem.I think people 
could order pescription from mobile phones as long as they had an id. 

 I don't know 

 Dr to read notes before the visit so is better prepared. 

 No idea 

 Nothing, thorough examination and very informative. Excellent 

 "I don't think you need to change anything at the moment In my opinion the practice surgery seems quite 
efficient to me. 

 (sent with Loud Effect)" 

 You need to update your telephone phone call system 

 As it is a new experience for me at your surgery and still finding my way around I am happy so far Thanks 

 Go back to ordering prescriptions over the telephone. I don't often have internet and it's a journey for me to get 
to the surgery. 

 "Make proscriptions cheaper  

 No complaints , everything seams to work well !" 

 Can't think of nothing to be honest 

 Getting app could be better Like being told to ring the next day which you cannot always do 

 Nothing i think your group of doctors and staff are excellent 

 More assistance from pharmacy 

 Always had good service 
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 Nothing. The doctor was very helpful and I felt I had been listened to. 

 No good ideas 

 Noting good so far  

 
 "When checking in to confirm appointment arrival for the practice nurse I would like to see on screen which 

room the practice nurse is working from so I know where to sit and wait thanks 

 Have 2 staff at reception 

 Nothing 

 Nothing,never had a problem. 

 Only the pharmacy next door needs sorting" 

 No need to every thing is fine 

 Am happy about the service given at the practice. 

 Your receptionist was lovely and apologetic however the 

 There was a 45 minute delay with my daughter's appointment. Your receptionist was lovely and apologetic 
however the doctor we saw didn't even acknowledge the delay. She had no advice or tips to give in terms of 
why we were there neither could she give a timescale for the referral she was going to make for my daughter. 

 

 Not really sure there's much to suggest. I was seen within 24 hours of asking, staff were polite and appeared to 
know their stuff. Best I can come up with is pronouncing my surname wrong. Very pleased with my visits 

 The surgery looked very old and worn, it also smelt terrible. I've used this surgery for 35 years, don't get me 
wrong my family aren't regulars but I was genuinely shocked at it today! I'm going to be changing surgeries 
ASAP. 

 I have always found the surgery an excellent practice especialy dr pataka and all the nurses 

 Make Appointment  more easy in the morning  time 
o More 7:30 appts or at least be able to ring for appt at 7:30 

 think at the moment everything seems okay in our circumstances thank you 

 It would be an improvement if patients didn't have to explain personal problems at desk where everyone in 
waiting room can hear 

 I've sent you a Photo/Video Message. Go to https://get.mms.ee.co.uk/legacy/ Your message is valid for 7 days 

 Nothing 

 "Never get sick. 

 Otherwise you are all doing a great job. 

 Best wishes." 

 For certain doctors not to be so rude to their patients 

 Knowt keep doing what you are doing. 

 Nothing - the service from our midwife, Sarah has been outstanding. She's caring, considerate and very 
informative of anything I ask. Brilliant care so far throughout my pregnancy. 

 Nothing. I am new to the practice and it was a great experience 

 I'm happy with the service 

 Have the option to either leave a message or cancel an appointment without having to wait in a queue to speak 
to someone to do it. 

 Your service  is excellent.  Can't  fault it. 

 I'm happy with the service no reason to improve 

 Back to the old system of getting an appointment with out having to speak to doctor 

 
 
 
 
 
 
 
 
 
 


